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OUR MISSION
The NOTL Public Library is a team of
professional staff and community
volunteers committed to enriching the
community by providing access to the
world's ideas and information.
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OUR VISION
The NOTL Public Library is an important
community hub proactively encouraging
community connectivity and creative
thinking through its quality, future-focused
library services.
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Daryl Novak,
Board Chair

2019 saw a new council and hence a new library board. With many more applicants
anxious to serve on the board, all of us were thrilled to be appointed to such an
integral community service. Through a thorough orientation process, we confirmed
that as a governance board, our role is primarily in support, advocacy, and policy
setting, with operations responsibility resting with the CEO.
The board worked with the CEO, the mayor, and municipal staff on the placement of
the soon to be built nursery school, and are in the process of finalizing a
Memorandum of Understanding with the town clarifying responsibilities. The town
has also offered to include the library in its current service review, which we
enthusiastically accepted. The board has begun a policy review and update, and is
about to embark on a strategic plan update.
Despite dealing with service implications resulting from the elimination of provincial
inter-library loan delivery, the library has had a successful year with its innovative
and leading-edge programming and celebrated with a sold-out fund raising summer
garden party.
Sadly, board member Kathleen Cartwright died in December. While much missed, we
shall look forward to welcoming whoever replaces her on the team. Continued
success is largely dependent on the relationships we have maintained and
strengthened- within the board and with our two council appointees, with council
and town staff, and of course with all library staff and volunteers and community
members.

Literacy
WINE & WORDS, BEER & BOOKS, STORYTIME, IAN
HAMILTON, ADAM SHOALTS, TEEN LITERARY
ALLIANCE, SUMMER READING CLUB

As the starting point for access to
information, opportunity and
advancement, literacy is a key priority for
libraries.
Historically, libraries have been
institutions devoted to access to reading
materials. Throughout 2019, we hosted a
number of literacy events, workshops and
initiatives.
Today, to libraries literacy means so much
more than books, we are evolving as an
institution as the need for a community
learning hub continues to grow.

"The more you READ, the more
THINGS you will know, the
MORE you LEARN, the more
PLACES you'll go!"
Dr. Seuss

Food Literacy
SEED LIBRARY, FRESH FROM THE GARDEN, TOMATO
PLANT GIVEAWAY, COMMUNITY GARDEN, MINI
GARDENS & PIZZA GARDEN
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Throughout the year we served up a
number of fresh programs, activities and
events to raise awareness of how we are
connected to the food we eat and grow.
Through the launch of our seed library and
community garden we encouraged the
community to grow and share.
We also welcomed a special visitor in
August when Prime Minister, Justin
Trudeau, chose our garden as the location
for his press conference.

Physical Literacy
YOGA, POWER OFF & PLAY, TUMBLE TOTS, THE WILD

Physical literacy is a foundational skill in
everyone's life. In short, physical literacy
enables an individual to move with
competence and confidence and thus want
to move more, including getting out and
visiting the library.
This year we encouraged children and their
caregivers to get outside, get moving, start
exploring and have some fun!
We also took the library on the road and
popped up in outdoor spaces across all the
town's villages.
We were also fortunate to be able to offer
free weekly yoga sessions for all ages with
yoga instructor Jenny!

Multicultural Literacy
FAY & FLUFFY STORYTIME
BABARINDE WILLIAM'S DRUM CIRCLE
MOVIE SCREENINGS: BEE NATION & C'EST MOI

In 2019 the library celebrated our diverse
community with a number of multicultural
events and activities.
Our friends Fay and Fluffy brought lots of
laughs to the library with their supportive
and inclusive fun storytime.
Drumming prodigy and storyteller
Babarinde Williams, encouraged us to find
the innate rhythm inside us all with his
all-ages drumming workshop.
We were also privileged to have movie
screenings of Bee Nation and C'est Moi.
DVD copies of both movies are now in the
collection for users to borrow and enjoy.

Digital Literacy
TECH CONNECT, MAKERY WORKSHOPS, REPAIR
CAFE, MAKERY, TINKER THINKER, CLUB CODE

Digital Literacy is the ability to use
information and communication
technologies to find, evaluate, create, and
communicate information, requiring both
cognitive and technical skills.
Througout 2019 library staff supported
users with a wide and varied range of tech
questions from how to create an email
address to how to program a lego robot to
fling candy.
In the Makery, users entered a world of
discovery, creativity and lifelong learning
through accessible resources, progams and
innovative services.
2019 also saw the launch of our first Repair
Cafe.

Information Literacy
INFOHEALTH, GENEALOGY, NOBEL PRIZE, SCIENCE,
INCOME TAX CLINICS, ALZHEIMERS

Public libraries play such an important role
in providing information literacy through a
variety of workshops, presentations and
clinics.
In 2019 we provided information sessions
on everything from health and science to
tax and genealogy

"We shall select suitable
accounting policies and then
apply them consistently
and make judgements that are
reasonable and prudent"

Community Support

FIELD PLACEMENTS
We have been fortunate to be able to
provide meaningful field placements for 2
students from Niagara College's
Community Intergration through
Co-Operative Education (CICE) program.
The program provides individuals with
developmental disabilities and other
significant learning challenges the
opportunity to experience college life and
enhance their vocational, academic and
social skills.

SUMMER STUDENTS
In 2019 we received funding for 3 students
from the Canada Summer Jobs Program.
Brooke, Frank and Max gained valuable
workplace experiences working with
children and seniors.

DIGITAL SKILLS FOR YOUTH
(DS4Y) INTERNSHIPS
This year we were succesful in obtaining 2
separate grants for interns Mikayla and
Justin, with funding from Innovation,
Science and Economic Development
Canada.
DS4Y connects underemployed recent
post-secondary graduates with meaningful
work placements to help them transition to
career-oriented employment.
Mikayla and Justin have both worked in our
Makery this year providing training and
technical help to customers.

Community Support

COMMUNITY INVOLVEMENT
HOURS
In order to gradauate from high school,
students must complete 40 hours of
Community Service. In 2019 we had 7
students complete 148 hours of community
service.
Students manned bouncy castles, helped
out with children's programming, recycled
old books, digitized historical materials, set
up our book sale, ran Minecraft club,
shelved books and dusted shelves.

NEWARK NEIGHBOURS
In 2019 we reached out to Newark
Neighbours to see how we could better
support them in meeting the needs of the
community.
The library is now a donation drop off point
for Newark Neighbours. We also help to
reach out to the community when there are
specific food or clothing needs.

Migrant Workers

Migrant Workers
The library continues to find ways to
support the migrant worker
community. Library staff volunteered
at the Peach Picker's Picnic in August
and the library is the pick up location
for the welcome bag program.
We also piloted an internet wifi hotspot
lending program for workers on farms
with no internet access.

Collection Development

The focus of our collection development in
2019 was Diversity.
We reviewed the collection to ensure that
we are representing diverse perspectives
and meeting the needs of our diverse
community.
We want all of our users to have access to a
balanced, current, and diverse collection in
appropriate formats.
We always welcome suggestions for
purchase from users in our community. If
you have recommendations please talk to
library staff on your next visit.
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By the numbers
96,754

MOST
READ
BOOK

420,259

895

ITEMS BORROWED

MOST
WATCHED
MOVIE

NEW USERS

VISITS IN-PERSON &
ONLINE

2,024 4,763 1,837
Children in
279 programs

Cardholders

Adults in 145
programs
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Library Board

Daryl Novak, Chair
Dave Hunter, Vice Chair
Allan Bisback, Council Representative
Stuart McCormack, Council Representative
Brice Bible
Robin Foster
Betty Knight
Lisa Traficante
Kathleen Cartwright
(In Memoriam, b. 1954- d. 2019)
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Library Staff

Catherine Simpson, CEO
Laura Tait, Library Manager
Matt Furlong, IT Coordinator
Debbie Krause, Community Engagement Coordinator
Sarah Bowers, Local History/Cataloguing
Kasia Dupuis, Children's Library Service Associate
Carole Butlin, Sylvia Eady & Emma Burkholder,
Library Service Associates
Brandon Robins, Makerspace Assistant
Riley van't Riet, Max Roberts Ramos,
Katelyn Miller, Kenneth Brittain, Student Pages

